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The Importance of Feeling 
Normal
A famous psychiatrist spoke at a dental meeting several years ago. 
He was supposed to be talking about dental phobias, but during 
the course of his presentation, he felt compelled to stray from his 
prepared comments and recount a story from his childhood that few 
present are ever likely to forget.

As a preteen, he’d received a bump to his front teeth. They 
darkened over a few years until, according to him, they were 
almost black. For some reason he never got treatment. Perhaps his 
parents couldn't afford it, or perhaps dentistry  wasn't very high 
on the family list of priorities. Whatever the reason, he was told by 
his parents that he should “live with it,” and that it was “character 
building.”

Well he did live with his black front teeth, right through 
high school and university, until he was a qualified doctor with 
enough money to pay to have them fixed. It was only after the 
teeth were crowned that he realized the significance of the mental 
scar caused by living with those disfigured front teeth through his 
entire childhood and adolescence. (Maybe that’s why he became a 
psychiatrist).

In recounting the importance of his eventual treatment, and 
speaking about the role his dentist had to play, he said “it was a 
wonderful gift to be able to help another human being feel accepted.” 
He’d never realized just how much he hated those black front teeth 
until they were gone. Yes, he’d learned to live with them, but at 
what emotional and psychological cost?

At the meeting, he had very strong views on the importance 
of “optional” dental treatment. You got the feeling that he didn't 

consider such treatment to be very optional at all. His advice 
(actually it was more like an ultimatum) has stuck with me ever 
since. He said:

“Never underestimate the 
importance of helping  
someone feel normal.”

As a coping mechanism, he said, people  pretend they don't care  
about how they look. But they do care. Anything we dentists could 
do, he said, to make people feel better about themselves is worth 
doing. 
    Thanks to modern technology and new techniques, skilled 
dentists can make most problem teeth look normal. Meeting the 
challenge of helping someone feel good about their smile has never 
been easier.

This book explains, in general terms (using real people), what can 
be achieved today by a dentist with an interest in esthetic dentistry.  
Now, obviously individual results will vary, but the patient photos 
used were not chosen because the results are perfect (they’re not). 
The photos in this book were chosen because they portray normal 
people getting normal dentistry done by a normal dentist (with a 
little extra  training). None of the photos have been altered. What 
you see is what you’re likely to get.

Esthetic dentistry is no longer something only movie stars get 
done. It’s for everyone these days. You might not have realized that 
the results shown in this book were possible, or what a significant 
difference esthetic dentistry can make to someone’s appearance. 
Maybe you too will take the plunge and gain some of the benefits 
modern dentistry can provide.
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The Four Smile Types
Your smile is an integral part of your overall appearance. It isn’t 
just one tooth or even a couple of teeth. It’s the full picture, the 
whole package. Imagine you’re walking down the street looking at 
all the houses. Which ones do you like? Nice windows and doors 
get lost if the paint is peeling or a crazy color. A nice house doesn’t 
look so nice if the garden is a jungle. It all has to blend together to 
be appealing. 

Chances are you’ve been given this booklet to help you see 
what’s possible to make your teeth look better. Maybe you don’t 
like your smile but don’t know why. Or maybe you’re just curious 
to see how patients with a variety of problems have been helped. 
Whatever it might be, it’s important to realize that it’s not just OK 
to look and feel normal; it’s essential.

1. Abnormal
An abnormal smile catches your attention in a negative way. It 
may be because a tooth is missing, or because one tooth is very 
different from the rest in terms of position, color, or shape. It could 
be because the smile slopes strangely. Whatever it is, an abnormal 
smile makes you notice. 

So let's pretend you're out shopping and chance upon a 
salesperson with 
an abnormal smile. 
That person will 
attract stares from 
other people at the 
mall. Despite their 
best intentions to be 
polite, the shoppers 
will look twice (and 
not for good reasons). 
Who would want to 
endlessly suffer that 
way when fixing a 
bad smile can be 
accomplished so 
easily?

Celebrities with 
abnormal smiles: 

Amy Winehouse (pictured) 
Condoleezza Rice 

Ricky Gervais 
Austin Powers

There are basically 
four types of smiles. 

Can you identify yours?
1. Abnormal
2. Average
3. Healthy
4. Enhanced
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2. Average
An average smile is one you don’t notice. It’s not so bad that you 
remember how bad it is. It’s not so nice that you remember how 
nice it is. It’s just average. A smile can appear average because 
the teeth are worn down, or a little crooked, but it won't be so bad 
that it catches your eye. Sometimes its because the teeth are a 
little yellow, or gaps or old fillings may be visible, but it won't be so 
obvious that you gasp in shock. An average smile looks “tired,” and 
it can make its owner look tired also. Unfortunately, many people 
over forty these days have average looking smiles.

Humor me and 
pretend you're still 
out shopping. You're 
not going to take 
particular notice of 
someone with an 
average smile, at 
least not because of 
their teeth. There's 
no real reason to look 
at them. It's almost 
like they're not there.

Celebrities with
average smiles: 

Every celebrity whose 
smile you can’t 
remember. 

Goldie Hawn (pictured)
Miley Cyrus

3. Healthy
A healthy smile is one you notice in a good way. You will possibly 
tell someone with a healthy smile how attractive their smile is; 
at the very least, you’ll be thinking it. A healthy smile makes you 
want to smile back, and you probably will if you’re not self‑conscious 
about your own teeth. A healthy smile will be white (but not too 
white), clean, and 
balanced. It will suit 
the person. You may 
not know why, but it 
will just seem “right” 
for that person.

People with a 
healthy smile catch 
your eye in a good 
way. They look 
attractive, they seem 
confident, they walk 
with  purpose.

Celebrities with healthy 
smiles:

Christie Brinkley 
(pictured) 

Michelle Pfeiffer
Helen Mirren
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4. Enhanced
An enhanced smile is one that the patient desires and the dentist 
creates. It is designed to catch your eye. The teeth will be whiter 
than you think teeth can be, and probably perfectly straight. 
Entertainers will often have enhanced smiles because they want 
people to be able to see them from the back of the stadium. People 
who want to make a statement or be noticed will often have 
enhanced smiles.

An enhanced 
smile is like a body 
builder’s body. It 
got to a healthy 
level and then kept 
going. Some people 
like that and some 
people don’t. Beauty 
is always in the eye 
of the beholder.

Celebrities with 
enhanced smiles: 

Tina Turner (pictured,  
the wax version of Tina)

Paul Hogan
Britney Spears

Take the Smile Test
It’s probably something you don’t want to hear, but if you can’t 
remember the last time a complete stranger told you that you have 
a nice smile, then you probably don’t have one.

To find out for yourself, why not take the smile test? You now 
know what the different smile types are. Which one are you? If 
you're not sure and you feel like a little exercise, then launch 
yourself out of your chair, find a mirror, and have a good look.

Here's a checklist to help you work it out:

If you answered:
• 	 YES to question 1, your smile is abnormal. 
• 	 YES to any of the other questions, your smile is average at 	
	 best, abnormal at worst. 
• 	 NO to all the questions, you either have a healthy smile, or 	
	 poor eyesight (you’ll discover which next).

1. Does anything immediately catch your eye?   	 YES		NO 
2. Are any teeth twisted or crooked?                    	 YES	 	NO 
3. Can you see any black mercury fillings?          	 YES		NO 
4. Can you see any stained white fillings?            	YES		NO 
5. Can you see any old crowns with dark necks?  	YES		NO 
6. Are any teeth an uneven length?                       	YES		NO 
7. Is your smile gummy?                                        	YES		NO 
8. Are any of the gum heights uneven?                 	YES		NO 
9. Are the gums red and swollen?                          	YES		NO 
10. Do your teeth look yellow?                               	YES	 	NO 
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someone who had been too ashamed to smile properly in the past. 
Such treatment is a real turning point in the patient's life.

Skilled esthetic dentists never underestimate how important it 
is for someone to feel normal (and neither should you).

Now, here’s the good news!
Marilyn (above) hasn't always had a beautiful smile. If your smile 
is one of the many out there that’s abnormal or average, it can be 
dramatically improved, sometimes very simply. Interested? Well 
read on!

Part 2 of the test is getting a second opinion. Grab a phone to call 
your two best friends and ask them, “What’s my smile like?” If 
they say, “It’s OK,” or “It’s fine,” or “I’ve never really noticed,” that 
means it’s average or worse. 

Friends often lie (to be nice), so to get an honest answer you’ll 
probably need to push them. Follow up their answer with, “No 
really, I’m thinking about having it fixed.”

“What do you really think about my smile?” 

If it’s abnormal they will say something like, “Well, I used to notice 
your teeth, but now it doesn’t bother me anymore,” or “We love 
you just the way you are,” or (my personal favorite) “It gives you 
character.” If it really is average, they will persist with “It’s fine,” 
or “It’s OK.” 

If you suspect your friends are just too nice to tell you the 
truth (and most women will be), then pick a friendly casual 
acquaintance. Dental assistants and receptionists are a pretty 
good choice. They know what looks good and what doesn’t. When 
the dentist isn’t around, ask for an honest opinion about your 
smile. You’ll generally get a straight answer (it’s not personal for 
them, it’s their job). 

If you have a healthy smile, people will often tell you so 
without hesitation (it’s one of the few body parts you can say 
nice things about without fear of offending anyone). If you have 
an abnormal smile, people may glance at your teeth first before 
looking you in the eye. That’s assuming they can actually see your 
teeth. Many people with abnormal smiles hide their teeth with 
their hand or refuse to smile at all. 

Probably the best part of being an esthetic dentist is when a 
patient we've treated comes in and tells us about some stranger 
who complimented them on their smile. It gives the treatment team 
a warm fuzzy feeling to know they've given a beautiful smile to 
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Ten Minute Dental Degree
Have you ever seen someone with a suit that doesn’t fit properly? 
Perhaps the coat is slightly too big, or the trousers are baggy, or 
maybe the sleeves are a little long. It just looks wrong. Contrast 
that with someone who looks impeccably dressed. Everything 
seems balanced and 
perfectly in place. 

It’s the same  
with your teeth. For 
your smile to look 
good, a number of 
things have to be 
right. Just one thing 
wrong can make the 
whole package look 
strange.

Let’s go through 
the basics of what 
makes a smile look 
healthy. We’ll use 
young Vic here 
as an example. 
Obviously  the photo 
on this page is before 
treatment,  and  the 
photo on the next 
page is after treatment. I hope  it’s equally as obvious that he’s 
looking pretty good in the after photo. (If you prefer the before 
photo put this booklet down, pop outside, and get some fresh air.) 
So why does he look better after?

To explain that, think of the teeth as being a picture and the 
lips as being a frame. To look normal the picture must sit evenly 

within the frame. Several things should happen for the smile to 
look normal within the lips.

1| The biting edges of the top teeth should follow the 	
curve of the lower lip. 

In Vic’s case, as shown in the after photo, you can see a uniform 
space between the 
edge of the top teeth 
and the lower lip, and 
it looks good. Before 
treatment, the space 
is unbalanced and 
it doesn’t look so 
good. His lip hangs 
down on his left side 
in the before photo 
and the curve is not 
respected.

2| The lips should 
be filled with teeth.
Essentially, that 
means the picture  
should fill the frame. 
In the before photo, 
there is too much 
space around the 

teeth toward the back of his smile (where the teeth are missing). 
That makes the  smile look very narrow. Also, the teeth that are 
there are too short, so there is too much space between the teeth 
and the lower lip. In the after photo it looks like the teeth fill the 
entire smile.

LED
Highlight
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down with age look square. In the after photo, you can see they look 
better because they are longer than they are wide (like young teeth 
look). The closer you get to that 77% ratio the better it looks. 
       We use the golden proportion a lot to get teeth looking balanced 
and esthetically pleasing. Each tooth, going back from the front 
tooth, should be 62% of the width of the previous tooth when looked 
at from the front. 

In Christine’s after photo, her left side is perfect, with each 
tooth from front to back looking slightly narrower than the 
previous one.

5| The long axis of the midline should be perpendicular to     
the floor.

In Christine’s before photo, a line drawn between her front teeth 
shoots off to her left (we've drawn the line for you so it's obvious).  
The line should be pointing straight down, parallel to the side of the 
frame. In the after photo, you can see that it does.

6| The edges of the front teeth should be parallel to the   
floor.

Essentially, you want the picture to be hung squarely in the frame. 
If the biting edges of the front teeth aren’t parallel to the floor, the 
smile will look like it’s not sitting evenly in the lips. You can see 
that clearly in the drawing on Christine’s before smile. In the after 
smile, you can see that the edges of the front teeth are parallel to 
the floor.

How Much Do You Know?
Feeling like a dental expert now? Let's test how much you’ve 
learned so far by dissecting a few celebrity smiles. 

16

3| The upper lip should run along the gum line of the top 
teeth.

Vic’s top lip would need to be lifted about 1-2 millimeters for it 
to be in a perfect position. Ideally you want the edge of the upper 
lip to follow the gum line. If it covers the teeth a little, that’s OK. 
Where it doesn’t look 
OK is where there is 
too much or uneven 
gum showing, as in 
the case of Christine 
(right). In the before 
picture (you figured 
out the top picture 
is the before picture, 
right?) you can see 
the smile looks 
unbalanced. In Vic’s 
case, it’s the space 
that really makes the 
smile look abnormal. 
In Christine’s case, 
it’s the gums.

In the after photo, you can see that the top lip follows the gum 
line of the teeth very closely, and that the edge of the teeth also 
follows the lower lip very closely. The result looks pretty good, 
taking her smile nicely from being abnormal to healthy.

4| The teeth should be in proportion. 
A lot of things go into making the proportion of the teeth look 
normal. The width of the front teeth, for instance, should be about 
77% of their height. In Christine’s before photo, the front teeth look 
square. That makes her smile appear older because teeth that wear 
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Julia Roberts
What can you see wrong? I know, any man who remembers “Pretty 
Woman” won’t think that there’s anything wrong with her. 

If we restrict this discussion to just the smile,  you will notice 
that her teeth sit pretty straight within her lips, and that the edges 
of the top teeth follow the curve of the bottom lip. That’s a good thing. 
The color is a normal looking white, so that’s also good. The thing 
that stands out most is the gums. She has a bigger than average 
smile, and that reveals 
more of the gums above 
her back teeth than you 
see in most people. She 
has attractive, youthful 
front teeth, but the back 
teeth look a bit short 
in comparison. So the 
final result is slightly 
unbalanced.  

Using simple laser 
treatment, a dentist 
could raise the gums 
on the back teeth  (like 
Christine on page 16). 
This would make the 
back teeth look more in 
proportion to the nice 
looking front teeth. 

Tom Cruise 
Pictured is a younger Tom Cruise. What’s wrong with his smile? 
He’s not gummy, so that’s good, and the proportions are also OK. 
His top teeth don’t follow his lower lip, but that’s not such a big 

deal here. 
The main problem 

is that his smile doesn’t 
sit squarely in his 
lips. Generally, he’s 
photographed from the 
side so it’s less obvious. 
In this front-on photo, 
you can clearly see 
what’s really happening. 

If you mentally draw 
a line from his forehead 
straight down his nose, 
you can see that the long 
axis of his midline is 
spearing way off to his 
left. The midline of his 
teeth is not in the middle 
of his face, and the edges 
of his front teeth are 
nowhere near to being 
parallel to the floor. He 
has had them fixed in 
later years.
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Gary Busey 
This guy has to have the weirdest smile in Hollywood. If you ever 
see him in a movie, you can’t take your eyes off his teeth.  He 
actually used to have OK looking teeth.  They weren’t perfect, but  
they weren’t strange either. Now they look like tombstones; too 
square, too even, too big, and way too yellow. It’s likely that they’re 
old style porcelain crowns. These types of caps often look opaque  
because the porcelain is 
trying to hide the metal 
underneath. If you ever 
see someone with dark 
lines near their gums, 
it’s probably a porcelain 
fused to metal crown. 

These days we have 
stronger porcelains 
that don’t require metal 
underneath, and they 
look more natural. Gary 
could probably have his 
dentistry updated to 
make it look better, but 
his teeth are now his 
trademark. The weird 
teeth go with the weird  
on-screen personality, so 
for him, looking normal 
probably wouldn’t be a 
good career move.

Morgan Freeman 
We’ve talked about the subtle and not-so-subtle things that can make 
a smile look wrong. What we haven’t talked about yet is the obvious. 

In Morgan’s case, he’s got a dark front tooth, a couple of teeth 
that are sort of set back behind the others, and a big gap between 
the front two (caused by gum disease). He’s got old style crowns in 
the back that look a little opaque,  and the gum heights are a bit 
irregular. 

White Chicklets wouldn’t suit him (do they suit anyone?). You 
could take him from having what is now an abnormal smile to 
something that was age appropriate pretty easily. 

Most dentists 
are inclined to make 
people look like 
they have healthy,  
normal looking 
teeth for their age. 
Morgan's teeth don't 
look healthy or 
normal. With a few 
veneers, some skilled 
laser treatment, a 
little whitening, and 
a couple of updated 
crowns, you could 
make his smile look 
normal. It could 
be made to look 
so normal in fact 
that you'd be hard 
pressed to know he'd 
had anything done.
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Knowing the Options
It’s your right to know what’s possible and what it costs. That doesn’t 
mean you have to get it done, but it’s nice to know all the options.

Dentistry, sadly, can be very expensive. That’s why we carry 
on so much about looking after your teeth!! We don’t want you to 
spend money if you don’t have to. Prevention is always better (and 
way cheaper) than cure.

Even though dentistry can be expensive, it is important for 
your overall health, both physical and psychological. Most people 
spend far more on cars and vacations than on teeth (things that 
aren't central to your health and well-being).

The biggest mistake most people make is failing to get 
enough dentistry done. Too many patients suffer from “one-tooth 
syndrome,” which happens when one tooth breaks and the patient 
gets a crown that matches (sort of) his or her existing yellow teeth 
and black fillings. Then, a few years later, another tooth breaks. 
It gets a crown that’s a slightly different color than the first one. 
That’s because it’s just plain hard to match colors in the mouth. 

Yes, only fixing the immediate problem is the easy option at 
the time, but it means that patients can end up paying for half a 
smile without getting any of the benefits of a deliberately created, 
appealing smile.

Unfortunately, when you go to the dentist you’re a scared little 
kid again hoping nothing is wrong. The idea of actually asking for 
treatment seems unnatural, but it might be what you have to do 
to get what you want. If you want a nicer, whiter smile, then just 
fixing a few teeth might not do it. A “smile” is what you see when 
you smile (it’s not rocket science).  For most people it’s at least 
the top ten front teeth. Some people, however, smile back to their 
tonsils (like Julia Roberts). Just putting pretty crowns or veneers 
on the front six teeth is going to look weird. The front teeth need to 
look like the other teeth, which is fine if the other teeth look good. 
But what if they don’t? 

What to Discuss with Your 
Dentist (and How)	
If you’ve read this far you’ve probably decided that your own smile 
could look a little better, or you have a family member in mind 
whose smile you think could be improved. Making a decision about 
what to do however is like getting a new kitchen and bathroom 
installed. You know where it has to go, but all the options can be 
overwhelming. 

To cut through the confusion you need to initiate a dialogue 
with your dentist. You might start by asking your dentist this 
simple question:

“What would you have done?”

An even better question might be to ask them: “What would you 
want done for your spouse, child, or parent?” 

There was a  dentist I knew who treated his family like kings. 
His children had gold fillings in their baby teeth, and his wife had 
gold fillings and a solid gold denture. Some of those fillings lasted 
over fifty years. He knew how to do fabulous, high quality dentistry 
for his family, but he rarely offered it to his patients. Why? Simply 
because he was afraid of telling them the price. 

Despite what most people think, dentists are human too, which 
means we don’t like delivering bad news about how much quality 
dental care can cost. It’s pretty stupid really. Do you think the guys 
who install kitchens and bathrooms get nervous telling people 
about all the fabulous materials and design innovations they have 
these days? Probably not.
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Forget the Teeth, Buy a Boat
It’s important to call a spade a spade, so here goes: You don’t need 
teeth. Hearing a dentist say that probably makes you wonder if 
the world is about to end, but it’s true. You can only live a couple 
of minutes without a heart valve, but provided you own a blender, 
you can live decades without teeth. As body parts go it’s hard not 
to be fond of teeth, but they’re not essential for survival. Desirable? 
Yes. Essential? No (provided you have a blender). So, put bluntly, 
making your teeth look better is optional. 

What often happens is people put off fixing their teeth because 
they feel guilty about spending money on themselves. Mothers 
in particular are used to putting the family first and themselves 
last. What most dentists will tell you is that everyone who gets 
their smile fixed wonders why they didn’t do it sooner. The guilt is 
quickly forgotten when they experience what it’s like to really feel 
good about smiling at people. And why is that?

"Smiling is at the very core of our being."

One of the first things you try to get a baby to do is smile at 
you. You do that by smiling at the baby. The whole smiling thing 
is at the very core of our being. It’s how you show a baby that you 
love him or her, and it’s how the baby recognizes love. If you’re not 
confident smiling, for whatever reason, it’s like a little bit of your 
soul has been stolen. When dentists are able to give that confidence 
back to a patient, it’s like making them whole again. It’s a pretty 
cool thing to be able to do (and you thought being a dentist was 
boring).

But (and it’s a big but), improving your smile is optional. You 
have to want it, and if you don’t want it, don’t do it. 

Buy a boat instead.

Why People Get Undertreated
Have a look at this photo of Matthew Perry from the TV show 
“Friends.” He had veneers put on his front six teeth. How many 
should he have had done?

You need to think carefully about what you really want (so that 
you end up getting it). If you have an abnormal smile and fixing 
one or two weird teeth is going to make you feel normal, then do 
it. If finances prevent you from doing everything, it’s OK to only fix 
the immediate problem. You just need to be aware of the fact that 

it may be necessary to 
have that work redone 
later to have your best 
smile. It’s generally no 
big deal, but it might 
end up costing you extra 
in the long run. That’s 
why it’s important to 
think carefully about 
what you really want. 
If you pin down your 
dentist to discuss what 
needs to happen to 
achieve the best results, 
then it will eventually 
cost you less.
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Understanding the Possibilities
It’s probably not smart to teach you so much dentistry that you feel 
you can do this stuff in the mirror, but it’s important to give you 
some idea of what’s possible. Maybe you’ll recognize some things 
you want to change with your own smile. Obviously these are just 
examples, and may not reflect what’s possible or preferable in your 
own mouth.

Mario
Mario (right) wanted veneers, but he wasn’t getting veneers (well 
not right away).
     Mario had grown up in eastern Europe without access to high 
quality dental care. His main esthetic problem was the uneven gum 
height, and veneers alone can’t fix that. Remember, we're trying to 
get the picture lined up evenly in the frame.

Orthodontic treatment was necessary to first move the teeth 
close to where they needed to be in order to make the gums look 
right. Then a laser was used to shape the gums to make them 
perfectly symmetrical. Then his teeth were whitened, and porcelain 
veneers and crowns were placed on selected teeth. 

Can you pick which teeth are natural and which are porcelain?  
Probably not. That's how natural we can make teeth look these 
days with the latest materials.

When Mario first came in for treatment he managed a coffee 
shop. Now he owns a chain of his own. I'm not saying the teeth 
made him successful, but it's interesting how often people generally 
seem to do better (in love, life, and business) when they feel more 
comfortable and confident with their appearance. What do I know 
though? Maybe it's just a coincidence.
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Elizabeth
Elizabeth is a great example of a person with an easily fixed 
abnormal smile. She chipped her front tooth when she was 
younger, and it eventually died and became dark. The one dark 
tooth spoiled everything. 

All that was necessary was to whiten her teeth and do one 
porcelain crown on the dark tooth. Just a couple of relatively 

simple procedures, and 
she rapidly moved from 
having an abnormal 
smile, to having a 
bet ter ‑ than‑heal thy 
smile. Can you imagine 
what a difference that 
makes to a young girl?

Tina
Tina (from the cover) 
is one of those happy, 
enthusiastic types who 
brightens your day when 
you talk to them. Her 
teeth weren’t that bad to 
start with, but she really 
didn’t like them. She 
used to refuse to have 
her photo taken. She 
said she would always 
grab the camera and 
take photos of everyone 
else so that she didn’t 
have to be in the photo.

Now look at her. She 
looks fabulous. Tina had 
all her teeth built up in 
porcelain because she 
wanted to correct her 
worn down bite. In the 
process it was possible 
to relax her face and 
correct her head tilt. 
Crowning or veneering 
every tooth is not an  
inexpensive procedure. Tina was pragmatic, however. Years 
later she said, “My husband and I missed out on a few very nice  
holidays to pay for the teeth. Those holidays would be a memory 
now, but I’ve still got the teeth.” She said it with a smile. It’s nice 
when patients talk about their treatment with a smile.
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Healthy or Enhanced? 
Think about it Now
If you’re changing your entire smile with porcelain, you need to 
decide just how white you want your teeth to be. This is a critical 
point that really boils down to how much you want people to notice 
your smile. Many patients would be horrified if they thought 
someone knew or suspected they’d had their teeth fixed. For them, 
having natural looking teeth (admittedly very nice, natural looking 
teeth) is imperative.	

Contrast that with a story a friend of mine tells about one of 
his larger-than-life patients. He was trying to talk this lady out of 
choosing “liquid paper” white crowns by telling her they “wouldn’t 
look natural.” At that (as he tells it) she clutched her 36DD breasts, 
hoisted them skywards and declared, “These don’t look natural 
either and I think they’re fabulous.”

So think carefully about what image you want to project. If 
you want your teeth to be a statement (i.e. so white that everyone 
except the visually impaired will know they’ve been enhanced), 
then you need to let your dentist know that. 

As a general rule, dentists are more inclined to design teeth 
that fall into the healthy category. We want people to think our 
patients have beautiful smiles, but we don’t want them to suspect 
we had anything to do with it. Beauty, however, is in the eye of 
the beholder, so if you’re certain you want everyone to notice your 
extremely white teeth, then go for it. 

On the other hand, if you don’t want people to notice your 
teeth, then don’t be disappointed when people don’t comment. A 
really good, natural, healthy smile should be closer to enhanced 
than it is to average. That means it will be a little bit of a mystery 
to most people. Think of an older lady with beautiful skin and very 
few wrinkles who looks years younger than she really is. Is she 

Your Next Steps
1. Make a decision
The hardest part of any journey is taking the first step. 
You can procrastinate indefinitely, finding excuses not to 
go ahead, or you can say to yourself, “You know what? I 
really want this and I’m going to do it.”  It doesn’t matter 
how much needs to be done, or how long it might take; it 
just matters that you decide to do something. After that, 
everything else will fall into place. It only takes a moment to 
make a decision. Do you have the time to take that moment?

2. Establish a budget 
Most people can afford anything they want, just not 
everything they want. Renovating your smile is like 
renovating an old house. New paint and new carpet will 
make a bit of a difference, but replacing the kitchen and 
bathrooms may be necessary for a “wow” effect. Expect your 
smile to cost similar amounts.

3. Ring your dentist
Ring your dentist and organize a time to map out a plan. 
Together, you can both decide on a destination for your smile 
journey. All journeys take a little planning.

4. Allocating time
Would you want your brain surgeon to rush your operation? 
No? Well, expect to invest a bit of time to get your smile done 
right.



                                                             Getting Your Smile Right |32 Getting Your Smile Right |33

GETTING YOU RIGHT SERIES #1GETTING YOU RIGHT SERIES #1

anesthetic these days), but it will be sore when you get home. Don’t 
be a martyr; take some pain killers.

When the real restorations are placed in your mouth, ask to 
see them before they are bonded in, just to make sure you’re happy 
with the color. The shape should be similar to the provisionals, but 
the color will be slightly different. Don’t expect them to look great 
the first day. Your gums will be inflamed from the provisionals and 
from cleaning up the bonding material. You will have to wait a few 
days to properly bask in the splendor of your new smile.

Use Your Smile for Good, 
not Evil
It might take you a little while to get used to the new you. Old 
habits die hard. If you were self-conscious about your old smile, it 
can take some time to regain your confidence. If you tend to hide 
your smile with your hand, that habit can be a little hard to break. 
A lot of people subconsciously smile a little weirdly to cover up 
problems. If you go back and have a good look at Vic on page 14, his 
lip is a little strange in the before picture. His frame is distorted. 
Generally, what happens when you hang the picture straight (get 
the smile right) is that the frame (your lips) will straighten up 
around it. Lips are pulled by muscles, and over the years different 
muscles get over‑developed (a sort of Popeye syndrome for anyone 
old enough to remember his really big right arm). It can take some 
time for the muscles to settle down, so expect your smile to look 
better and better as time goes by. It might not become perfect, but 
it should get better.

And once it is better, get out there and use it! A smile really is 
one of life’s great gifts. You can give it away for nothing and get so 
much in return. The more you give it away, the more you get back, 

lucky? Does she have a secret? Or has she had a facelift? If you can 
tell for sure she’s had a facelift, then that’s like an enhanced smile. 
If you don’t know, or if you think she may have actually found the 
fountain of youth, that’s like a really good healthy smile.

Some people will comment on a healthy smile, and some won’t. 
It’s like a pretty face. When you see someone with a pretty face, 
how often do you actually blurt out that you think they’re pretty, 
and how often do you just think it? It’s the same with teeth.

What to Expect: 
Before, During, and After
Expect a bit of planning before you start. And remember that doing 
more work will require more planning. Complex treatment may 
involve other dentists or specialists. Your gums will need to be 
in great condition prior to any treatment. The better your gums 
are, the better the result will be, so do what you’re told (flossing, 
brushing, etc.).

A dental ceramist may be involved in the planning and setup of 
any complex esthetics. They will often (but not always) design the 
final result before they start, so you can get an idea of what it will 
look like. If this is something you think you would like, make sure 
you ask if it’s appropriate for you. It may cost a little more, but it’s 
often worth it. 

If you are having multiple crowns or veneers placed in the 
esthetic zone, the provisional restorations will mimic the final 
result. This will be your opportunity to provide the dentist with 
feedback about what you do and don’t like. It is effectively a “trial 
smile,” so speak up now or forever hold your peace (as they say). 

Expect to be a bit sore after the provisional crowns or veneers 
are made. It’s not likely to hurt while it’s being done (we have great 
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and the more you practice smiling, the better you get at it. A smile 
makes you feel good, and that makes the person you’re smiling at 
feel good. Then you feel better because you notice how they feel 
good. Then they feel better because they can see you’re responding 
to their good feelings. I think you can see where this is going. 

A patient commented recently that his wife thinks he’s smiled 
more in the couple of months after his teeth were fixed than he did 
in the previous twenty years of marriage. He said to me, 

“You don’t know how good you can feel 
until you feel good.” 

He also said he feels liberated now, like a new world has opened up 
for him. And this guy wasn’t shy to start to with!

It’s Up to You
Sadly, many people don’t feel completely comfortable smiling 
because of their teeth. They’re suppressing an important part of 
themselves, and it’s not  healthy. Bottling up happiness is similar 
to bottling up anger: It has to have an effect eventually.

So, if you’re one of those people who doesn’t smile enough 
because of your teeth, and you have the resources to do something 
about it, then do it. You won’t be the same person again. And after 
you have done it, make sure you smile at every person you meet. 
It’s too nice a thing to keep just to yourself.  

Never underestimate the gift of a smile. I don’t.

About the Author
Dr. Brett Taylor is an aging US and Australian trained dentist 
who lectures here and there (and elsewhere) on esthetic dentistry 
and other stuff. His mission is to help dentists communicate better 
with their patients. He has one wife, two young daughters, and a 
receding hairline (which he blames on his daughters). 
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(the stuff used to make the pretty teeth). It’s no coincidence that all 
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